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~-ABSTRACT -

Indian Banking industry and Insurance Sector, today is in the midst of an IT revolution
A combination of regulatory and competitive reasons

have led to increasing importance of total
hanking automation in the Indian Banking Industry,

Uy to the upgradation of technological infrasiruc-
ture in the financial system. Substantial Progress has been made Jor developing a modern. <ffi-
cient, integrated and secure payment and settlemeny SVstem for the financial services sectors
Modernisation of clearing and settlement throygh Micr based chegue clearing, popularising
electronic cleari ng services (ECS) and i negration of RBI-EFT cheme with  funds transfer schemes
of banks. introduction of centralise Ji

s management sysrem (CEMS) are significant mile-
stanes in this regard

a fundamental change. The ever-growing demand ' ﬁ
Sor better insurance products and the 8rowing consumer movement has 2ud fowth a dot of ol ‘ .-!q
lenges for this sector. ﬁdmﬂ‘*ﬂfﬂ’ IS Hot fust ¢ catalyst 1o enhance bn.rfnes'-'pl-"m'c' s it I takent ; h
on the role of an ‘innovation agent’ in building the busineys Processes m‘f:‘f.i_‘: A'Jt‘.w‘ﬁ;‘m'm‘:'-'f and _ " ‘t
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